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STARTING THE SYSTEM  
1. If the control panel is not used for a period of time, it will go to standby 

mode; to wake the system up, you need to touch the screen. 

 
2. You will see the following control panel menu.  

 

 
3. There are three options. 

a. To project an audio of a CD or an auxiliary device, press “AUDIO 
ONLY NO VIDEO PROJECTOR” button, and then use the input 
and control buttons.  
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b. To project only your voice, press “AUDIO ONLY NO VIDEO 
PROJECTOR” button, and then use the wireless microphone to 
project your sound.  

 
c. To project the images to screen (with or without audio), make sure 

all cables are connected, before pressing the “CENTER 
PROJECTOR ONLY” button on the control panel, then turn on your 
computer. 
 
Lower the projection screen using the switch on the podium 
indicated with a red arrow below. Wait for the warm-up countdown 
to end before selecting the input source.  
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CONNECTING YOUR LAPTOP  
 

1. Locate one of the two VGA cables stored in the bottom drawer of the 
podium. This cable is the only cable with three row pins in both ends.  
Note: Even though two VGA cables should be located in the classroom, 
you can buy a VGA cable from The University Computer Store.  

 
 

 
2. Connect one end of the cable to the port on the back of your laptop (on a 

Dell, the port is blue); connect the other end of the cable to the VGA port 
in the Laptop section of the connection plate. The connection plate is 
mounted on the shelf inside the podium.  

 

 
Connection Plate 
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3. Make sure to choose “Laptop” under Input Select on the control panel. 
 

 
 

Mac Users: make sure you connect the VGA cable (the one with 15 pins) to your 
Mac and the "Laptop" port on the podium before starting your Mac. Otherwise, 
you will need to restart your Mac in order for the image to be displayed.  
 
USING THE PROJECTOR TO DISPLAY A LAPTOP’S SCREEN 
 
The projector will display within 30 seconds after starting the system. Note, if the 
system is turned off, it cannot be turned back on until it has cooled down – this 
takes approx 2 minutes. 
 
PC users: there are three video output display modes:  
 

1. Display video output on laptop screen only 
2. Display on both laptop and projection screens 
3. Display video output on projection screen only (laptop screen is blank) 

 
The default mode is laptop only. In order to toggle between the three display 
modes: 
 

1. On a Dell, hold down the function key and press F8 
2. On a Gateway, hold down the function key and press F3 
3. On other PCs, look for a button that says "LCD" 
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CONNECTING A LAPTOP TO THE BUILT-IN SPEAKER SYSTEM  
 
To output audio from your laptop to the speaker system: 
 

1. Locate the thin, audio cable in the bottom drawer of the podium.  
 

2. Plug one end of the audio cable into the headphone jack on the side of the 
laptop; connect the other end to the "Audio" jack in the Laptop section of 
the connection plate directly below where you connect the laptop VGA 
cable.  
Note: Do not use the “Audio” jack in the AUX 1 section. 

 
CONNECTING A LAPTOP TO THE INTERNET 
 
In order for you to connect to the Internet with a wireless card, your computer 
must be registered with the university. You may register online at 
http://netreg.utk.edu/.  
 

 
 
If you are not using a wireless card, locate the Ethernet cable in the bottom 
drawer of the podium. Connect one end to the Ethernet port on your laptop; 
connect the other end to the “Network” port in the laptop section on the 
connection plate. 
 
USING THE VCR WITH THE PROJECTOR 
 
The VCR is located on a shelf at the bottom of the podium. 
 

1. Put a tape in the VCR and the power will come on automatically. 
 

2. Choose “VHS” under Input Select on the control panel.  
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3. Control the VCR by using the buttons under “VHS Controls” on the control 
panel. 

 
4. Press the eject button on the front of the VCR to manually eject the tape. 

 
To return to other projection modes such as projecting from your laptop or 
document camera, press the appropriate button on the control panel. 
 
USING THE DOCUMENT CAMERA WITH THE PROJECTOR 
 

1. Set up the document camera on the shelf on the right side of the podium. 
The shelf can be raised and “locked” into position. 

 
2. Locate the VGA cable. 

 
3. Connect one end of the cable to the port on the document camera labeled 

"SXGA/XGA/SVGA" and connect the other end to the port on the 
connection plate labeled "Document Camera." 

 
4. Plug the document camera’s power cord into the outlet on the right side of 

the podium. 
 

5. Raise the arm of the camera and rotate the lens so that it is facing down. 
 

6. Make sure the document camera is turned on.  
 

7. Press “Document Camera” button under Input Select on control panel. 
 

8. Use the auto focus controls on the top of the document camera, or use the 
remote control for finer adjustments.  

 
USING THE LASER DISC/DVD/CD PLAYER 
 

1. Press the DVD/Laser Disc button on the control panel. 
 

2. To play a DVD/CD, press the DVD/CD button on the front of the machine.  
 

3. To play a laser disc, press the LD button on the front of the machine. 
 

4. Insert the DVD/CD or laser disc. 
 

5. Use the controls on the control panel to operate the player. 
 

6. Initially, volume will be at 0; use the volume control on the control panel to 
turn up the volume.   
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Note: if you switch to another input on the control panel, the disc will continue 
to play until you press stop.  

 
USING THE SMART SYMPODIUM 
 
You will need SMART board software installed on your computer. Download the 
SMART board software at the following address: 
http://www.smarttech.com/support/software/index.asp 
 
For a complete user’s guide to the SMART Sympodium (PDF format) including 
how to prepare your computer for your first use of the SMART board, go to: 
http://itc.utk.edu/resources/smartclassrooms/Newsypmpguide.pdf  

 
Once in the classroom, connect your computer to the SMART Board as follows: 
 

1. Locate the SMART Sympodium cable in the bottom drawer of the podium. 
This cable, with a serial to USB adapter unit, has a serial connection at 
one end and USB connection at the other end.  

 
2. Connect the serial end of the cable to the SMART Board plug on the 

connection plate. Connect the USB end of the cable to the USB port on 
the back of the laptop. 

 
3. If you have not already done so, connect the VGA cable from your laptop 

to the Laptop VGA port on the connection plate. 
 

4. Make sure that “Laptop” has been chosen under Input Select on the 
control panel. 
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5. Press the "SMART Sympodium On" button  from the on-screen display 
buttons located on the top right of the Sympodium screen. 

 
LAUNCHING THE SMART SOFTWARE  
 

1. If the SMART software icon is not visible in the system tray 
(the bottom right hand corner of the taskbar), double-click 
the SMART software icon located on the desktop to launch 
the software: 

 
 

2. A small SMART software icon will then appear  
in the system tray. 

 
 
 
 
 
 
 

3. Click on this icon to display the SMART software 
menu.  

 
 
 
 
 
 
 

On Screen Display Button 
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Detecting the SMART Sympodium: 
 
When you connect to the SMART Sympodium, if you see the SMART software 
icon located in the system tray, the SMART Sympodium is ready to use. If there 
is a detection problem, you will see the following error. To detect the SMART 
Sympodium, follow the directions given below.  
 
 
 
 
 
 
 
 
 
 

1. Click “Yes.” 
 

2. The SMART Software Settings window (below, left) will appear. Click on 
Add SMART Product button to start automatically SMART Sympodium 
detection process.  
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3. If the SMART Sympodium detection process is successful, you will see 
the red exclamation mark is changed to a green check in the SMART 
Software Settings window (below, left). Click OK, and you will see the 
SMART Software Control Panel window (below, right). Close this window 
to continue using your computer with SMART Software applications.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. If it does not work, check your connections, and restart your computer. 
Then, try the detection process from the beginning.  

 
Orienting the SMART Sympodium 
The first time you use your computer with the SMART Sympodium, and 
subsequently if the sympodium does not appear to be working correctly, you may 
need to orient the sympodium.  
 
 
 
 
 

1. Click on the SMART Software Icon in the system 
tray. Select “Orient…” from the menu. 
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2. The standard orientation pattern will appear on the SMART Sympodium 
screen. Use pen stylus to touch the center of the 9 points as shown below. 

 

 
 
 
TURNING OFF THE SYSTEM 
 

1. Remove all tapes, discs, slides, and documents from the equipment. 
 

2. Fold up the document camera and return it, all of its cables, and the 
remote control to the bag, and place the bag back on the podium shelf. 

 
3. Press the "System Off" button on the control panel.  

 
TECHNICAL SUPPORT – CALL IT ENGINEERING SERVICES AT 974-9110 OR EMAIL 

TEC@UTK.EDU. 
 
SMART Technologies, Inc. & SMART Board Software: http://www.smarttech.com 
 
User Guide and FAQs: http://www.smarttech.com/support/product/sb/index.asp 
 
Training Classes – call ITC at 974-9670 or visit our website at: 
http://itc.utk.edu/resources/smartclassrooms/training.shtml 
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